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COMMUNICATION & PRAYER 

 

COMMUNICATION 

Definition: Communication is a process of exchanging information, ideas, thoughts, feelings and 

emotions through speech, signals, writing, or behavior.  

In the communication process, a sender (encoder) encodes a message and then using a 

medium/channel sends it to the receiver (decoder) who decodes the message and after 

processing information, sends back appropriate feedback/reply using a medium/channel. 

Communication is key to your iServe Africa apprenticeship. You’ll be communicating with us in 

the office, with your placement supervisor, perhaps with youth or school children or patients in 

a hospital and with various authorities. How you communicate is going to be crucial. 

Types of Communication: 

People communicate with each other in a number of ways that depend upon the message and 

the context in which it is being sent. Choice of communication channel and your style of 

communicating also affects communication. The communication channels used are Verbal and 

Nonverbal: 

1. Verbal Communication 

Verbal communication refers to the form of communication in which the message is 

transmitted with words; communication is done by word of mouth or by writing. Objective of 

every communication is to have people understand what we are trying to convey. In verbal 

communication remember: 

 KISS (keep it short and simple) – go for clarity (not hiding in ambiguity, thinking first) 

and brevity (to the point, don’t waste people’s time or love your own voice) 

 Love – Love one another; Love neighbour; Love enemies 

o In oral communication – not rude or irritable (1 Cor. 13:4) 

o In written communication (email and social media) – pause before sending/posting - 

Is it true, is it kind, is it necessary?1 

When we talk to others, we assume that they understand what we are saying because we 

know what we are saying. But this is not the case. Usually people bring their own attitude, 

                                                           
1 http://deformed.co.za/gossip-and-the-triple-filter-test/.  

http://deformed.co.za/gossip-and-the-triple-filter-test/
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perception, emotions and thoughts about the topic and hence create a barrier in delivering the 

right meaning. Effective communication is all about the message received.  

Verbal Communication is further divided into Oral and Written Communication: 

 

Oral Communication 

In oral communication, spoken words are used. It includes face-to-face conversations, 

speech, phone conversation, video, radio, television, voice over internet. In oral 

communication, communication is influence by pitch, volume, speed and clarity of 

speaking. 

 

Advantages of Oral communication:2 

1) It brings quick feedback.  

2) In a face-to-face conversation, by reading facial expression and body language one 

can guess whether he/she should trust what’s being said or not. Easier to see and 

communicate mood and tone. 

3) Flexible. The speaker can see how the listener is responding and whether they are 

understanding and adjust the delivery.  

4) Fellowship, physical presence - 3 John 13-14 

5) Physically coming communicates effort, humility – particularly helpful for PD 

Requires active listening – don’t interrupt, seek to understand, repeat back 

Disadvantage of oral communication 

1. In face-to-face discussions, one may be unable to deeply think about what he is delivering 

due to tension etc. 

2. Less likely to be prepared/thought-out in advance. Possibility of rash, unkind or unwise 

words which cannot be taken back. 

3. Possible to be over-impressed by appearances and style of delivery rather than attending 

to content. So risk of being manipulated or deceived by a good speaker or clever liar. 

4. Lacks a record. So open to denial or distortion in future.  

                                                           
2 For more on the advantages of oral and written communication see 

https://watumishiwaneno.wordpress.com/2016/06/14/in-praise-of-pen-and-ink-and-face-to-face/.  

https://watumishiwaneno.wordpress.com/2016/06/14/in-praise-of-pen-and-ink-and-face-to-face/
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Written Communication 

In written communication, written signs or symbols are used to communicate. A written 

message may be printed or hand written. In written communication message can be 

transmitted via email, letter, report, memo etc. Written Communication is the most 

common form of formal communication. It is considered core among business skills.3 

Advantages of written communication include: 

1) Messages can be edited and crafted and revised many times before being sent out. 

2) Written communication provides a record for every message sent and can be saved 

for record keeping or reuse or reminder.  

3) A written message enables receiver to re-read the message several times, fully 

understand it and send appropriate feedback. 

4) Writing gives stability, consistency and longevity to a communication. 

5) Writing takes responsibility, accepts accountability. 

6) Writing indicates the seriousness and trustworthiness of a warning or a promise. 

7) Develops clear, focused thinking & communication. 

8) Gives opportunity to develop complex arguments and accurately cite sources. 

 

Disadvantages of written communication include: 

1. Unlike oral communication, Written communication doesn’t bring instant feedback. 

2. It takes more time in composing a written message as compared to word-of-mouth.  

3. Not accompanied by body language or facial expression so the tone can be read wrongly.  

 

 When do you think it is going to be appropriate to use written communication this 

year and when do you think oral would be best? E.g. contacting the office with a 

query, making a request or complaint, giving prayer requests to a partner, reports    

 And what form of written or oral would be most appropriate? E.g. SMS, email, letter, 

phone call, face-to-face conversation etc. 

 

2. Nonverbal Communication 

Nonverbal communication is the sending or receiving of wordless messages. We can say 

that communication other than oral and written, such as gesture, body language, 

                                                           
3 See https://www.linkedin.com/pulse/20140820203810-21570578-the-dullest-most-vital-skill-you-need-to-

become-a-successful-manager. 

https://www.linkedin.com/pulse/20140820203810-21570578-the-dullest-most-vital-skill-you-need-to-become-a-successful-manager
https://www.linkedin.com/pulse/20140820203810-21570578-the-dullest-most-vital-skill-you-need-to-become-a-successful-manager
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posture, tone of voice or facial expressions, is called nonverbal communication. Nonverbal 

communication is all about the body language of speaker. 

Nonverbal communication helps receiver in interpreting the message received. Often, 

nonverbal signals reflects the situation more accurately than verbal messages. Sometimes 

nonverbal response contradicts verbal communication and hence affect the effectiveness 

of message. 

Nonverbal communication has the following three elements: 

Appearance   Clothing, hairstyle, neatness, use of cosmetics 

Sounds    Voice Tone, Volume, Speech rate 

Body Language   Facial expressions, gestures, postures   (e.g. arms crossed, sitting back, 

sitting forward, grumpy or open face…)    Maybe ask for examples at this point or even 

role-play a scenario e.g. a conflict resolution interview 

 

Types of Communication Based on Purpose and Style 

Based on style and purpose, there are two main categories of communication with their own 

characteristics. Communication types based on style and purpose are Formal and Informal.  

 

1. Formal Communication 

In formal communication, certain rules, conventions and principles are followed while 

communicating message. Formal communication occurs in formal and official style. E.g 

corporate meetings, conferences, professional settings etc. 

In formal communication, use of slang is avoided and correct pronunciation is required. 

Authority lines are needed to be followed in formal communication. 

 

2. Informal Communication 

Informal communication is done using channels that are in contrast with formal 

communication channels. It’s just a casual talk. It happens among friends and family. In 

informal communication use of slang words is not restricted. Usually informal 

communication is done orally and using gestures. SMS short. Informal communication 

helps in building relationships. 
 

 When (in what situations), during this year should you use informal communication and 

when formal? E.g. prayer letters, talking to supervisor, talking to youth in the church, 

preaching, ministering in schools etc. 
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 How are Christians called to a higher standard even in our informal communication? 

(esp. Ephesians 4:29) 

 

Expectations on iSA Apprentices 

PHONE CALLS 

a) Introduce yourself clearly at the beginning. 

b) Be concerned for the other person. 

c) Be clear about what your request is (the reason I’m calling is…) 

d) Conclude clearly (what is the next step we have agreed?) and politely. 

EMAIL 

a) Subject – must be there 

b) Salutation – important ‘Dear…’ etc 

c) Font – not dramatic. Not in bold or coloured. 

d) Language – formal, depending on the recipient 

a. avoid short code      

b. be clear 

e) Sign out – include name 

f) Sending to recipients: 

a. To – addressing directly, wanting feedback from, fully part of conversation 

b. Carbon Copy (cc) – not requiring response but included for accountability, main 

addressee knows these others are being included  

c. Blind Carbon Copy (bcc) – for lists – do not want to give everyone one another’s 

addresses or open people to address harvesting and scamming  

g) No forwards – don’t share useless or dubious information to your list 

 

TEXT MESSAGES 

a) Avoid short code 

b) Include name of recipient when using office phone – e.g ‘Hi Sammy…’ 

c) Always sign out (we might not have your number or you may have changed number) 

d) Encourage partners to send support directly to the office. 

  

                  

Importance of Communication with Mission Partners and the Office  

1. Cultivating/ building a relationship  

 Your mission partner is not just another person. He / she is a friend. For this reason we 
have to keep in touch with them letting them know of how we are doing. 
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 Ask how people are doing, genuinely, remember something about their life and ask 
about it next time you communicate 

 For a relationship/ friendship to grow a lot of hard work has to go into it. Friendship calls 
for sacrifice, being selfless going an extra mile e.t.c  

 It would not be so kind of us for us to call or write to our mission partners or office when 
we only need support or inquiring when our support is coming in.   

  

More Highlights  

 Informing the office of your progress and personal welfare. 
 Acknowledge the receipt of financial support; send a thank you mail or sms. 
 Communicating/keeping in touch with new friends, people you encounter with and tell 

them of what you are doing, they may just send you surprise gifts or ask how they can 
help you.  

 When a partner calls you try your best and avail yourself. 
 

 
 
 

PRAYER 

Key Point: Prayer is a form of communication. You are talking to a person. 

Read Matthew 6:5-13 

 What is the difference between the prayer of the hypocrites/Gentiles/pagans and the 

sort of prayer that the Father loves to hear? 

 Which of these is more like the prayer that we have witnessed and practiced? What 

things are we challenged by here?  

 

1. Prayer is speaking – not silence, not listening 

2. Prayer is speaking to our Father 

a. Speaking to a person 

b. The Most High (v9), the Most Loving (v26, 32) 

c. Caught up in the Trinity – in the Son, praying to the Father, by the Spirit of 

Sonship 

3. Prayer is asking – not so much praising or thanking, not ‘hoping’ 

4. Prayer is asking for specific things – not “We pray for Kenya. We pray for the President.” 

Look at the requests in this prayer: 
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a. Name seen as holy4 

b. Kingdom Come – future focus 

c. Will be done – not mine – “pray against ourselves” (Luther)5 

d. Daily bread – our need as creatures and pilgrims 

e. Forgiveness – our need as continually sinful pilgrims 

f. Lead not into temptation but deliver from evil – our need as weak pilgrims 

  

 How is this different from how we think about prayer? / how we pray? / what we pray 

for? 

 

Resources: 

 Enjoy your Prayer Life (Michael Reeves) 

 Sermons on Luke 11:1-13 (Ken Mbugua)  

 A Call to Spiritual Reformation: Priorities from Paul and His Prayers (D. A. Carson) 

 Prayer and the Voice of God (Philip Jensen & Tony Payne) – first chapter PDF 

 Praying: Finding our way from duty to delight (J. I. Packer & Carolyn Nystrom) 

 Our Father: Enjoying God in Prayer (Richard Coekin) 

 

                                                           
4 I.e. That God’s name/character/being (Exodus 34:6-7) would be seen as holy – blazing devotion and dazzling 

grace. That we would not obscure this holiness (Numbers 20:2-13). That this holy name would be known, feared, 

believed in, called on, loved and proclaimed (Genesis 4:26; 1 Kings 8; Psalm 5:11; Nehemiah 1:11). 
5 https://watumishiwaneno.wordpress.com/2014/10/07/suckling-at-the-lords-prayer/.  

https://iserveafricabookstore.wordpress.com/2015/02/24/enjoy-your-prayer-life/
http://ebcnairobi.com/?s=luke+11+prayer
https://iserveafrica.librarika.com/search/detail/108800
http://www.thegoodbook.co.uk/christian-living/prayer/prayer-and-the-voice-of-god
http://www.thegoodbook.co.uk/common/productfiles/patvog-Look%20Inside.pdf
http://www.amazon.com/Praying-Finding-Through-Duty-Delight/dp/0830833544
http://www.thegoodbook.co.uk/christian-living/prayer/our-father-enjoying-god-in-prayer
https://watumishiwaneno.wordpress.com/2014/10/07/suckling-at-the-lords-prayer/

